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QuALITY,

Dear Nature’s Sunshine Products Member,

International sponsoring with Nature’s Sunshine Products allows you to participate in our global mission to

share our high-quality products and successful business opportunity with everyone who wants and needs
them.

All throughout the world, NSP Managers have helped thousands of people obtain a healthier and wealthier
lifestyle. There are some Managers who have reached across borders to share Nature’s Sunshine Products
and opportunity, bettering the lives of those far from them.

NSP has introduced the opportunity to develop one seamless downline without compromising the
customized compensation plans in each country. These customized plans allow for success to be attainable
in each market based on consumer demographics, market economics, and government. NSP marries the

benefits of customization with the ease of technology to offer this global opportunity.

This packet contains guidelines of Nature’s Sunshine Products’ international sponsoring opportunity. In
addition, you will find Frequently Asked Questions and an International Sponsoring Application.

We look forward to a global partnership with you.
Sincerely,

International Sponsoring Committee
Nature’s Sunshine Products — International



NATURE’S SUNSHINE PRODUCTS, INC.
INTERNATIONAL SPONSORING

As a Nature’s Sunshine Products, Inc. (“NSP”) Member you can expand your business throughout the world. You
may sponsor other members in any country in which NSP operates a subsidiary or is serviced by a NSP subsidiary.
We are regularly creating new opportunities by expanding into new countries.!

The steps for becoming an International Sponsor are quite simple and the rewards can be substantiall Sponsoring an
international member increases your potential income while helping your international friends and contacts receive
extra income and share in the benefits of NSP’s Products.

Products and Compensation:

Products available in each country vary due to government restrictions and local conditions. Compensation is paid
according to the marketing plan in the country where volume is generated. In the future, all countries will be
integrated into a seamless downline, however, during this transition International Sponsoring will operate differently
depending on the country. You can find a current list of countries participating within the new International
Sponsoring at www.nspisp.com.

All international sponsoring bonuses are paid from the NSP office in your country of residence with a delay
of one month.

If you live and sponsor into a Seamless International Sponsoring country then the new International Sponsoring
rules apply. You will be paid rebates and commissions on members and managers in your downline. You will get
credit on all those that you have internationally sponsored, as well as your domestic group, for rank advancement.

Sponsoring procedures if you live and sponsor into a Seamless International Sponsoring country:
Visit www.nspisp.com to sign up as an international sponsor. Login using your member number and
password from your home country. If you do not have a password established, please call the customer
service department in your countty.

2. Use your member number and country of residence as the sponsor number for those you wish to
internationally sponsor. The new applicant will need to pay application fees as appropriate.
3. Country specific sponsoring by phone or email:

a) Call the applicant’s NSP home office.

b) Indicate you are an International Sponsor and would like to sign up a new member in their country.
¢) Provide your name, home country, and NSP account number.

d) Provide the information for the new applicant and an initial order.

e) The new applicant will be linked to the sponsor’s NSP account.

If you live outside or sponsor outside of a Seamless International Sponsoring country then the old
International Sponsoring rules will still apply which means you will be paid commissions once you and your
internationally sponsored member attain the Manager rank or higher.

Sponsoring procedutres if you live outside and/or sponsor outside of a Seamless International Sponsoring
country:

1. Contact the new applicant’s home office and state that you would like to internationally sponsor a member.
They will guide you in signing up your member. The new applicant will need to pay application fees as
appropriate.

2. If contacting the office is not convenient then fill out your Sponsor information on the International

Sponsoring application. Forms may be obtained from www.nspisp.com. Forward the agreement to your
applicant. Instruct them to complete their portion of the International Sponsoring application.

3. Due to individual country requirements, a local application may be required by the NSP subsidiary office in
the country of residence of your new member.

1 . . . . . .
Due to legal and marketing reasons International Sponsorship may not be available in all countries.



Sponsoring by phone, fax, ot email:

a) Call the applicant’s NSP home office. Please see included NSP Subsidiary Office Contact List.

b) Indicate you are an International Sponsor and would like to sign up a new member in their country.
¢) Provide your name, home country, and NSP account number.

d) Provide the information for the new applicant and an initial order.

e) The new applicant will be linked to the sponsor’s NSP account.



INTERNATIONAL SPONSORING POLICIES

International Sponsors residing and sponsoring into a Seamless International Sponsoring country

Rebates and commissions will be paid according to the marketing plan in the country where volume was
generated or purchased. There is no minimum rank required to receive payment other than the minimum
required by the marketing plan in the home country. Payment will extend up as many levels as the marketing plan
will allow.

The new member’s group volume counts toward the International Sponsor’s rank. The current month’s domestic
volume and managers will combine with the international volumes and managers for the same commissionable
month to increase your rank. Due to this one month delay, activity of your international downline this month will
affect your rank and commissions next month. Rank and payments will be calculated and any adjustments will be
submitted back to your domestic office for payment the following month.

For example, in February your domestic group volume was US$500 and your international group volume was
US$500. The volumes will combine to advance your rank to Manager. You will be paid on your domestic and
international group volume as a Manager on the February volume. You will receive payment of those February
commissions in April, 30 days delayed from the domestic March payment of commissions.

To change your country of residence, fill out the “Change of Residence Form™ and submit it to NSP Corporate
Headquarters, by mail Attention International Sponsoring Director, 75 E. 1700 South, Provo, Utah, U.S.A., by fax
801-342-4624, ot by e-mail to isp@natr.com. The form may be found at www.nspisp.com. This change may take
up to 45 days to process. A letter will be sent to your upline informing them of the change and that future
commissions from you and your downline will be delayed one month.

International Sponsors residing and/or sponsoring outside of a Seamless International
Sponsoring country
International Sponsors that maintain at least manager rank and their immediate up-line managers will earn
commissions for the volume generated by their international managers and their respective groups. The
commission earned is based on the marketing plan in the country where volume was generated or purchased.
The number of generations of commissions to be paid depends on the rank in his/her home country.

The internationally sponsored member and his/her group volume or manager will not count or combine to
increase the International Sponsor’s rank.!

An International Sponsor receives commissions from their international volume that does not extend across two
subsidiary borders.

8. To change your country of residence, fill out the “Change of Residence Form” and submit it to NSP Corporate

10.

Headquarters, by mail Attention International Sponsoring Director, 75 E. 1700 South, Provo, Utah, U.S.A., by fax
801-342-4624 or by e-mail to isp@natr.com. The form may be found at www.nspisp.com. The change may take
up to 45 days to process. A letter will be sent to your upline informing them of the change.

All International Sponsors

International Sponsors may recruit as many members as desired in all participating countries. Only one NSP
distributorship per immediate family or household may be operated at any time.

Your commissions earned from international sponsoring will be included in your domestic payment and be listed
in your commission statement as International Sponsoring.

! NSP United States recognize international Manager counts for rank advancement within its plan.



11.

The payment of commissions from International Sponsoring will be delayed 1 month.

12. Country specific perks, bonuses, and incentives that are considered add-ons to the core compensation plan of

13.

NSP markets, are generally not awarded to International Sponsors. At the discretion of the individual markets,
some or all add-on benefits may be awarded to International Sponsors.

NSP products are NOT to be sold from one country into another. Failure to comply with this policy could result
in severe damaging legal consequences for all parties concerned and constitutes grounds for immediate
termination of your Distributorship. If you wish to supply products outside your countries you may contact the
Sunshine Direct Program for more details at SunshineDirect@natr.com or 801-342-4515.




FREQUENTLY ASKED QUESTIONS ABOUT
INTERNATIONAL SPONSORING

1. I have heard of fantastic new changes in International Sponsoring. What countries are impacted by
these new changes?

These new changes create a seamless downline currently between all nsp susidiaries except Brazil, Japan, Venezuela,
Russia, and Former Soviet Union countries. For additional countries that are within this new international
sponsoring, please see: www.nspisp.com. Additional countries will be added each year to create one seamless
downline between all countries while maintaining the customized compensation plan for each country.

2. How is a seamless downline better than a seamless marketing plan?

A seamless downline preserves the customized marketing plans for each country. A seamless marketing plan is not as
desirable because it forces a “one size fits all” plan on all countries. NSP is the only company to introduce a seamless
downline while keeping completely customized marketing plans for different regions.

3. How do I sign up as an International Sponsor?

International Sponsors residing and sponsoring into a Seamless International Sponsoring country

Go to the web site www.nspisp.com to login. Use your NSP member number and password from your home country
to login to this web site. If you do not have a password set up, please contact your home country customer service.
International Sponsors residing and/or sponsoring outside of a Seamless International Sponsoring country
There are still some countries that have not been integrated into the seamless downline. You will need to call, fax, or
mail your information to enroll in those countries. Please see the NSP Subsidiary Office Contact List.

4. Do I need to sign up as a member in the country where I am sponsoring?

No. You will be automatically registered as an International Sponsor in the country where you are sponsoring. You
may only operate one NSP distributorship per immediate family or household at any time.

5. Does my international and domestic group volume combine to qualify me as manager and increase
my rebate percentage?

International Sponsors residing and sponsoring into a Seamless International Sponsoring country
Yes, volume combines from other countries based on the current exchange rate. The amount of the total group
volume combines to increase your percentage rebate based on each of the country rebate levels.

International Sponsors residing and/or sponsoring outside a Seamless International Sponsoring country
No, at this time international and local volume does not combine to qualify for rank and rebates. We will be
combining more countries each year into the seamless downline so that your rebates and commissions will be
maximized. You can find a current list of countries participating within this new international sponsoring at
WWwW.nspisp.com.

7. Do I receive rebates on my international sponsored member’s volume?

International Sponsors residing and sponsoring into a Seamless International Sponsoring country

Yes, all of your group volume will combine, regardless of country, to increase your qualified rebate percentage.
Rebates are paid according to the compensation plan in effect where the volume is generated. Your domestic group

volume will combine with the international group volumes for the same commissionable month to increase your
rebate percentage. For example, February domestic group volume will be combined with February foreign group



volume. Rebates will be recalculated and any adjustments will be submitted back to your domestic office for payment
the following month.

International Sponsors residing and/or sponsoring outside a Seamless International Sponsoring country
No, rebates are not currently available at this time. We will be adding more countries each year into the seamless
downline so that your rebates and commissions will be maximized. You can find a current list of countries
participating within this new international sponsoring at www.nspisp.com.

8. Does my volume and managers from my international downline combine to advance my rank in my
home country?

International Sponsors residing and sponsoring into a Seamless International Sponsoring country
Yes, if you live in the USA, Canada, or Mexico, all volume and managers from your downlines in those countries will
combine to increase your rank.!

International Sponsors residing and/or sponsoring outside a Seamless International Sponsoring country
No. If you do not live in one of those countries or sponsor outside one of those countries, volume and managers will
not count for your rank advancement in your home country. We will be combining more countries each year into the
seamless downline so that your rebates and commissions will be maximized. You can find a current list of countries
participating within this new international sponsoring at www.nspisp.com.!

9. Where can I see how my commission was calculated for my domestic and international downline?

Login to www.nspisp.com to view your entire international downline and view how your commissions were calculated
on each member.

10. Why are there two sets of policies for International Sponsoring? When will all NSP countries have
the same policies that eliminate the manager requirement, etc?

Currently the new policies apply to the USA, Canada, and Mexico. We are integrating many new countries into our
seamless downline and will have all NSP countries included in the near future. You can find a current list of countries
participating within this new international sponsoring at www.nspisp.com

11. My international contact and I have completed the international sponsoring application and have
forwarded it to the new applicant’s home office. What do I do now?

e Follow up with the new applicant
e Verify that you are the international sponsor of the new applicant

International Sponsors residing and sponsoring into a Seamless International Sponsoring country
You can view your international downline and activity online at www.nspisp.com.

To ensure continued growth of your international line, keep in frequent contact with them.

If NSP’s subsidiary office in the country of your newly sponsored international member has no record of the
application, or you feel that you have been treated unfaitly, please contact the International Sponsoring Director at
Nature’s Sunshine Products Headquarters (see #19).

12. How may I learn about the marketing plans in other countries where NSP operates?

Go to www.nspisp.com, here you will find links to marketing plan information for all NSP countries, including the
manager equivalence table for that country.

1 . .
NSP US recognizes manager counts from all NSP countries for rank advancement.



13. How do I receive my international commissions?

After 1 month, your NSP home office will include the amount of the international commission in your next bonus
check.

14. If I qualify to get paid down two levels in my home country, do I get paid two levels down in other
countries?

Your rank within your country’s marketing plan will be equated to the plan in your newly sponsored member’s
country, which will allow you to collect commissions from as many levels down as provided by that particular
marketing plan.

15. May I sponsor in other countries where NSP does not have a subsidiary?

Yes, but only if that country is listed as being serviced by a NSP subsidiary. Please see the attached Subsidiary Office
Contact List. Also, NSP is aggressively moving into new countries, opening subsidiaries all over the world. As time
goes on, you will have more countries from which to choose for international sponsoring,

16. Is it possible to sell products I purchased in one country into another country?

Taking products (other than a small quantity for your own personal use) into another country is strictly prohibited
by NSP and could create severe damaging legal consequences to both the International Sponsor and NSP. Most
countries have strict labeling and sanitary regulations that require products to be legally registered with the
government authorities before the products can be introduced in those countries. Violation of this policy constitutes
grounds quite possible for termination of the distributorship in the country of residence. If you wish to supply
products outside your countries you may contact the Sunshine Direct Program for more details at

SunshineDirect@natr.com or 801-342-4515.

17. What if I move outside of my home country to another country where NSP operates?

To change your country of residence, you need to fill out the “Change of Residence Form” and submit it to the NSP
Corporate Headquarters, by mail Attention International Sponsoring Director, 75 E. 1700 South, Provo, Utah, U.S.A.,
by fax 801-342-4624, or by e-mail to isp@natr.com. The form may be found at www.nspisp.com. The change may
take up to 45 days to process due to commission processing times between subsidiaries. A letter will be sent to your
upline informing them of the change.

18. How do I find out which products are offered in a specific country?

Because product offering and pricing decisions are made locally in each country and are affected by local laws,
products are continually added or discontinued and prices fluctuate constantly. For the most up to date prices please
contact the subsidiary office in any participating foreign country directly and request a copy of the most current
product and price list. The NSP Subsidiary Oftfice Contact List and websites can be found in this packet. You may
visit www.nspisp.com to find any additional information.

19. I didn’t find an answer to my question, now what should I do?

Contact the International Sponsorship Director, — 75 E. 1700 South, Provo, Utah, U.S.A. at 801-342-4300, by fax
801-342-4624, or by e-mail to isp@natr.com.



NSP SUBSIDIARY OFFICE CONTACT LIST

BALTIC STATES & E. EUROPE

The NSP Russia office services the
following Baltic states and Eastern
European countries: Belorussia, Estonia,
Georgia, Kazakhstan, Latvia, Lithuania,
Poland, Ukraine, Uzbekistan.

COLOMBIA

Nature’s Sunshine Products de

Colombia S.A.

Avenida 13 No. 122-56, Pisos 2, 7y 8
Bogota, Colombia

Phone: 571-619-5960 Fax: 571-619-5995
http://www.nspcol.com/

ECUADOR

Nature’s Sunshine Products del Ecuador
S.A.

Avenida el Batan 405

Y 6 de Diciembre

Quito, Ecuador

Phone: 593-2244-3171Fax: 593-2224-3203
http://www.nspecuador.com

GUATEMALA

NSP de Guatemala, S.A.

11 Calle 6-69, Zona 9
Guatemala City, Guatemala
Phone: 502-331-7488

Fax: 502-331-0245

JAPAN & ASIA -ISP in near future.
Nature’s Sunshine K.K.

2-6-1, Nishi-Shinjuku, Shinjuku-ku
Tokyo, 163-0241

Phone: 813-3347-0041Fax: 813-3347-
0041

http://www.nspj.co.jp

PANAMA

Nature’s Sunshine Products de Panama
Galerias Obarrio, Via Espana

Local 4 al lado de Bellsouth

Panama City, Panama

Phone: 507-269-2108 Fax: 507-269-2088

UNITED KINGDOM

Nature’s Sunshine Products, Inc.
Sunshine House

Hortonwood 32

Telford, Shropshire

England TF1 7YL

Phone: 44-1952-671-600

Fax: 44-1952-671-601

http://www.naturessunshine.co.uk/

BRAZIL

Nature’s Sunshine Productos Naturais Ltda
Av. Salim Antonio Curiati, 136
Jurubatuba -- Sdo Paulo - SP - Brasil

CEP 04690-050

Phone: 55-11-5633-3300

Fax: 55-11-5633-3333
http://www.nsp.com.br

COSTA RICA

NSP de Centro América, S. A.

De Torra Colon

50 mts. Al este, sobre paseo Colon

acera Sur, San José, Costa Rica

Phone: 506 256-1265 Fax: 506-256-5896

EL SALAVADOR

Nature’s Sunshine Products de El Salvador
9a. Calle Poniente 3952

Colonia Escalon

San Salvador, El Salvador

Phone: 503-263-5893 Fax: 503-263-5893

HONDURAS

Nature’s Sunshine Products de Honduras
Colonia Florencia Sur

Contigua a Farmacia Senros

Tegucigalpa, Honduras

Phone: 504-232-1485 Fax: 504-235-5428

MEXICO

Nature’s Sunshine Productos de Mexico
Periférico Sur No. 4826, Colonia Tlalpan
14389 México City, DF

Phone: 525-624-0200 Fax: 525-624-0210

http://www.nspmexico.com.mx/

PERU

Nature’s Sunshine Products del Perti S.A.
Av.Javier Prado Este 462

Lima, San Isidro

Phone: 511-615-7000 Fax: 511-615-7001
http://www.nspperu.com

UNITED STATES OF AMERICA
PUERTO RICO & US VIRGIN ISLANDS
Nature’s Sunshine Products, Inc

75 East 1700 South

Provo Utah 84605

Tel: (801) 342-4300

Fax: (801) 342-4305
http://www.naturessunshine.com

CANADA

Nature’s Sunshine Products of Canada Ltd.
90 Walker Dr., Unit 1

Brampton, Ontario

Canada L6T 4H6

Phone: 905-458-6100 Fax: 905-458-8881

http://www.naturessunshine.ca

DOMINICAN REPUBLIC

Nature;s Sunshine Dominicana, S.A.
UniCentro Plaza 2do Nivel

Avenida 27 de Febrero Esq. Abraham
Lincoln, Ensanche Piantini

Santo Domingo, Republica Dominicana
Phone: 809-547-3855 Fax: 809-547-3603

http://www.naturessunshine.com.do/

EUROPE

The European headquarters in UK services
the following European countries: Austria,
Belgium, France, Germany, Greece,
Ireland, Italy, Luxembourg, Netherlands,
Portugal, and Spain
http://www.nspeuroplan.com/

ISRAEL

Nature’s Sunshine Products Ltd.

11 Galgaley Haplada St, Droyanuv Bldg
Herzeliya-Pituah 46722, Israel

Phone: 972-9951-7979 Fax: 972-9951-8811

http://www.nsp.co.il/

NICARAGUA

Nature’s Sunshine Products de Nicaragua
Centro Empresarial Pellas

1 cuadra al Este, 1 cuadra al Sur #110
Planes de Altamira, la. Etapa

Managua, Nicaragua

Phone 505-278-0078 Fax: 505-270-0215

RUSSIA

Nature’s Sunshine Russia

ul. Stroiteley, d. 4, korp. 3

119311 Moscow

Russia

Phone: 7-095-778-2484 Fax: 7-095-778-2484
http://www.naturessunshine.ru/

VENEZUELA

Nature’s Sunshine Products
Avenida Francisco Solano con
Avenida Principal del Bosque
Torre Credicard, Piso 1,Chacaito,
Caracas, Venezuela

Phone: 582-129-05-3500

Fax: 582-129-05-3582
http://www.nspvz.com







